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ABSTRACT

This is the study of behavioral and emotional disorders (BED) in a child at a
high school of Guayaquil which helps to understand the implications for
English teachers. This research was conducted in order to recognize
negative situations which are produced by students with BED. Emotional and
Behavioral Disabilities are related to the persistent mood changes on
children, which provoke them to start incidents inside of the classroom.

EFL Teachers at Unidad Educativa Santiago Mayor, answered a survey in
order to collect data about students with emotional and behavioral disorders.
It was also applied a structured interview to a psychologist and an
unstructured interview to the classroom teacher of a child with bipolar
disorder. The results of the survey showed that there is a need for training
programs, while the interviews provided important information about the
implications for EFL teachers to be used in classroom management

strategies.

Keywords: Emotional and behavioral disorders, Classroom management,

Implications, EFL teachers
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INTRODUCTION

In this research work, I'll be explaining about a student with emotional and
behavioral disorder, and the implications for EFL teachers that are necessary

to be considered during the project.

Emotional and behavioral disorders, influenced on a student’s learning and
socializing capacities, which could affect them and their future. For this
reason, many implications are going to be applied on EFL Teachers at
Unidad Educativa Santiago Mayor, in order to help to students with special

needs, to learn English as a Foreign Language.

As part of this research project, two interviews are going to be applied for
professional (a child psychologist and an EFL Teacher) in order to collect
more information about emotional and behavioral disorders on a child, and
their recommendations to the rest of the teachers from different fields,

including EFL teachers.



PROBLEM STATEMENT

The LOEI (Ley Orgénica de Educacion Intercultural) states that equality and
inclusion ensure groups of students with special education needs, the
access, permanency, and finishing in the Educational System which
guarantees equality of opportunities. Lara, (2019) says that inclusive
education defines a person in every aspect, including its personality and
other dimensions which make the person’s dignity more worthy, relational

and intersubjective and these terms are connected to philosophical theory.

The National Center of Inclusive Education from the USA states that inclusive
education requires a lot of preparation and training from teachers in order to
support students with Behavioral Emotional Disorders and other disabilities
that are not related to emotional and behavioral disorders. According to
Hunling (2019) teachers must apply mentoring processes in order to support
students with Behavioral and Emotional Disorders (BED), they can motivate
students to learn English as a Foreign Language during school year.
Developmental delay is considered inside behavioral and emotional
disorders. Klaus (2019) says that schools must consider that developmental
delay levels will turn into social competences and it will be a need to know

student’s varied needs.

During class time it is challenging to deal with complex behavior while trying
to teach English. In terms of diagnosed BED students it becomes a hard
situation to deal with. A negative effect of this circumstances is that the rest
of the pupils can copy the negative behavior through observation and
imitation of the student’s negative conduct and if that happens, the school will

punish them and notice them the consequence of bad behavior. Saint, (2018)

At Unidad Educativa Santiago Mayor, a behavioral and emotional disorder
case had been observed during the English as a Foreign Language
instruction. The student received psychological and psychiatric treatment with
specialists who recommended him to take some medicine that allowed the

child to feel relaxed during long periods, especially at school where the



student spent at least 7 hours from Monday to Friday from 7:14 am until
2:30pm, unless the student takes extracurricular activities like sports or art. In
that case, the student had to spend 9 hours at school from 7:14 am until
4:00pm, twice a week (Tuesday and Thursday)

The schedules interfered on student’s behavior due to the amount of hours
that he had to spend at school. Considering that the class has a 45 minutes
period, the child had to make a big effort to tolerate a long time, sitting at a
desk without going anywhere. During class time, the teacher usually has to
monitor constantly if the student has changed his mood, in order to keep
control of the classroom.

A student with conduct problems can affect the rest of the class in a negative
way due to frequent interruptions that affect all the student’s focus in English
lessons, which could generate an adverse environment. The child could start
excessive chatting or passing notes which forces the teacher to stop the
lesson she was working on, just to avoid the incident that was caused by the
BED student.

The student’s condition does not affect his EFL learning capacity, because
he could listen, speak, write without any difficult, he could do some pair work
or group work with the rest of his classmates without starting an incident,

since the medicine he was taking can control his impulses.

According to Conroy, Mcknight, & Sutherland (2019) emotional and
behavioral disorders can negatively affect the relationship between the

teacher and the student.

According to the Education Ministry, (2015) another negative effect is that
disruptive behavior is threatening and it can cause a lot of tension in other
students who do not have BED, this can affect the learning environment and

it can be difficult for the teacher to control the situation.



It is important to study this educational cases in order to give EFL teachers
some guide on how to approach to behavioral disorders students, to

understand them and to provide necessary aids during class time.



JUSTIFICATION

The following research work is important for EFL teachers since according to
the National Law of Education, teacher’s labor in an inclusive environment. It
must be considered not only physical disabilities, but also behavioral and
emotional disorders; in order to help them learn English without starting

incidents in the classroom.

Also, it is necessary that English teachers must be informed about behavioral
and emotional disorders on students, so they can monitor the pupil’'s
behavior. It is supreme that English teachers must be enough prepared to

deal with negative situations inside the classroom.

This topic will provide a positive benefit on any BED student, since he/she
will feel supported by an English teacher who knows about his/her condition.
This knowledge could enable the teacher to give an immediate solution to
incidents that could arise during class time, in some cases the rest of the
students could also be involved. A good classroom management could help

the teacher and the institution to avoid complex situations.



Topic

Emotional and behavioral disorders in a 6™ grader and their implications for
efl teachers on classroom management at Unidad Educativa Santiago Mayor
School during the first quimester 2019-2020.

Research Question

What could be the implications for an EFL teacher in classroom management

to address an Elementary School student with behavioral disorder?
General Objective

To determine the implications that an EFL teacher should bear in mind while

teaching a student with behavioral and emotional disorder.

Specific objectives

1. To identify the characteristics of a student with behavioral and

emotional disorder.

2. To establish the knowledge that EFL teachers hold about behavioral

and emotional disorder.

3. To know at what level EFL teachers could be able to recognize a

student with bipolar disorder.



CHAPTER I: THEORETICAL FRAMEWORK

Behavioral disorders could be defined due to their perspective, resistance
and intervention on children that show symptoms of disruptive behavior
because of their deficits, behavioral excesses and school intervention. They
become resistant to the interventions due to many factors that are involved

such as chronicity, severity, generalization and tolerance. (Greshman, 2019).

These kind of disorders present complexity for defining the amount of
reasons and treatments that are necessary to find out in the children, to
receive special education. Depending on their especial education
characteristics, students with behavioral disorders can participate in the

school service. (Landrum , 1981)

The U.S Department of Health, estimates that only the 20% of students,
especially children and adolescents have behavioral disorders due to the
puberty (when a child turns into a teenager) but the 10% of students have

emotional disturbances in life. (Brauner Boydell , 2006).

According to the book “Emotional and Behavioral difficulties” there are a lot of
definitions about behavioral disorders, but no one of these definitions have
positive results due to the ambiguity of the symptoms , characteristics and
origin (Bowers, Garner , Yuen, Clough , & Pardeck T , 2004).

As part of the definitions of behavioral disorders, some people may have
shown, intellectual disabilities that are related to autism spectrum disorder
and other conditions that are connected between each other which can
demonstrate behavioral disorders. (Elizabeth A. PerkinsTammy Jorgensen
SmithRichard C & Marc J. Tassé, 2019) .

According to the American Association on Intellectual and Developmental
Disabilities, and American Psychiatric Assosiation both organizations defined
that intellectual disabilities are the main symptom of behavioral disorders,
due to the impairments on children’s conduct and behavior. (Schalock,
2010).



According to the Universal System (which is related to a different group of
systems) can have the possibilities to include other conditions such as
ADHD, ASD, and Deafness (this conditions provoques that the child loses his
or her hearing capacity), vision disorders and neuromuscular disorders such
as cerebral palsy ( wich affects the body movement due to its connection to
various and permanent movement disorders), and learning disabilities are

also part of behavioral disorders. (Linkin, 2020)

The universal system includes a range of children that are vulnerable to be
diagnosed with behavioral disorders due to certain conditions related to
premature birth, or perinatal complications, including heart diseases and cell
illnesses including intrauterine alcohol exposure and other health conditions

that interfer with behavior development on the child. (Macias , 2020)

Behavioral disorders can also be related to depressive disorders due to the
emotional impairments in the child that was heredited from the parents and
this study describes the prevalence and self reported symptoms in parents
and also in the kids. (Falluco, 2019)

According to (Ogundele, 2018) mental health disorders can also produce
behavioral disorders due to disruptive conduct, depression, pervasive
developmental or autism disorders that are caused by internal or external
problems, they include: temper tantrums, attention deficit disorder and
oppositional defiant disorder are very common in children. These kind of
disorders have a low level of intensity which provokes behavioral incidents

during a period of time, which can produce loss of temper and destruction of

property.

The Diagnostic and Statistical Manual of Mental Disorders has shown that
children suffer from depression, anxiety disorder, poor sleep and nightmares,
loss of appetite, clinginess, agitation, physical discomfort, inattention (Jiao ,
2020). These disorders can be produced by collateral effects of the social
distancing situation due to the coronavirus pandemic or other natural
disasters since there is a behavior challenge that can affect their lives and
change them, due to distance learning, staying at home for long periods of

time and social isolation (be away from friends and family members) that

9



could lead the kid to conduct problems. (Center Pacer Champions for
Children, 2020)

Classification of behavioral disorders

According to Karl, (1960) in the past , behavioral disorders were classified
according to their symptoms, which had risen a number of diagnoses during
a long period of time. The behavioral disorders are divided into subgroups,
due to the similarities of the symptoms and connections with another
conditions. "Individual connections, symptom-complexes, causal relations,
etc., until the idea of the disease-entity came to have a significance of its own
for diagnostics-a significance which can never be final". (Jasper , 1960,

p.6), the classification of behavioral disorders belongs to 3 different groups:
Group I: known somatic illnesses with psychic disturbances

i. Cerebral illnesses: traumas, tumors, acute and chronic
infections, including vascular diseases, hereditary illnesses and

parkingson.

ii. Systematic disease with symtomatic phsicoses: endocrine

disorders and infections.

iii. Poisons : alcohol dependency, smoking cigarettes, drugs and

carbon monoxide.
Group 2: The 3 major psychoes
I. Epilepsy
il. Schizophrenia
iii. Manic depressive illnesses
Group 3: Personality disorders

i.  Isolated reactions that are not related to illnesses from groups 1
and 2.

ii.  Neurosis and neurotic syndromes

10



lii.  Abnormal personalities in their developments

As Jasper (1960) mentions, each of these 3 groups of classification of
behavioral disorders, describes the different kind of illnesses that can be

related to behavioral disorders.

According to Bhaumic (2020), another way of classifying behavioral disorder
is by diagnosing the main signs of this conditions in children including:
anxiety problems, affective disorders, comorbid (neurological, psychiatric and
non-syndrome), delirium, affective disorders, etc. are also part of the
classification of behavioral disorders. Considering that epilepsy is also an
illness that affects the central nervous system, which controls all our body

movement and nerve impulses.

According to the researchers, a lot of students, including children with other
disabilities such as: ADHD (Attention Deficit Hyperactivity Disorder), SLD
(Specific Learning Disability), ID (Intellectual Disability), Emotional
Disturbance (ED), and Autism Spectrum Disorder (ASD)can also have
behavioral disorders, due to the remaining primarily and physically sensory
functions, which allows them to have difficulty in the outside world.
(Hallagham , 2020)

Also, the 2% or 3% of the students were identified with special education
according to their behavioral disorder, at a school age there is shown that the
final results of this IQ-Test showed that the students have low adaptive
behavior due to their living skills. (Cullen, 2020)

A different type of behavioral disorder that does not belong to the previous
groups mentioned above is the Velo Cardio Facial Syndrome. This syndrome
is related to health conditions, and it is caused by facial anomalies and heart
deformity. Most children with this illness, can have delay on speech,
development of knowledge, cognition and motor domains, which can
consider that Velo Cardio Facial Syndrome may be considered as part of
behavioral disorders.

11



Also, this book “Educating Children with Velo Cardio Facial Syndrome” says
that children with this syndrome may need some special education and

assistant during the entire school year (Cuttler, 2012).

According, to Kchrestmer, (1968) a group of symptoms of this illness and
cases were reported in consequence of congenital anomalies, which are
related to birth, such as: aplasia, conotruncal heart anomalies and
hypoparathyroidism. Were treated with chromosome deletions and

medicines.

Kchrestmer, (1968), mentions that some of this disorders, including fetal
alcohol disorder, can be connected with Down Syndrome and in some cases,
this syndrome can follow the sequence of Digeorge Syndrome.

Additionally, (Psychiatric Association, 1994), this system is the most common
and useful methodology to identify disruptive disorders. Another group of
disruptive or behavioral disorders include, this types: ADHD, Conduct

Disorder and Oppositional Defiant Disorder.

Furthermore, Lahey & Carlson, (1991) say that there is a lower prevalence of
ADHD without the presence of hyperactivity, and in many cases, the signs
cannot been seen or identified at an early age, so that means that the child
can have this attention deficit without noticing it until he or she becomes a

teenager, where the main signals of ADHD can appear.

Accordingly, to (D. Egger & M.Angold, 2006) ODD (Oppositional Defiant
Disorder) is considered one of the most common behavioral disorders that
can be diagnosed in children with a range between the 6.6% and 13.4% of
the population can experience some conduct problems and become resistant

to the treatments.

The main goal to diagnose these conditions is through identifying the main
signs of behavioral disorders in a child by using the correct etiology, course

and reaction to the treatment. (American Psychiatric, 1994).

Later on, students with behavioral disorders can be overrepresented in the

population and how do their behavioral disorders can affect their academic

12



level of intelligence and learning. That means that the students can have
difficulties to keep their averages at school, affecting them to pass the school

year. Fessler, (1991).

According to Fessler, (1991), only the 38% of the students have criteria about
the specific learning disabilities and that group of students do not have
severe academic difficulties. Even though, the attention for students with
EBD is very necessary and important because, the academic tasks and
responsibilities will be increasing, allowing them to have very long terms of

negative behavior, difficulties in focusing on the task, etc.

Greenbaum, (1996) says that the majority of students between 8 and 18
years old , receive special education service due to their EBD (Emotional
Behavioral Disorder) have shown their academic difficulties at the age of 7

years old.

Eventually, the researchers have estudied, that behavioral disorders can also
be linked to language learning difficulties, because of the reflection on their
connotation, due to their ages and settings (environment). Which can affect
the child’s conduct (Sittenfield, and others, 2020), that means that there is a
relationship between language and behavioral disorders, as part of their

classification.

Besides, behavioral disorders can be chronic, they can affect the child’'s
development due to the main symptoms and signals presence on the
children, which can affect their academic acquisition and average, especially

if they are socializing with other kids of the same age. T & Newman, (2012).

Newman , (2012) mentions that psychological practices are implemented in a
way to address, social, emotional and behavioral problems through
interventions and evaluations on children that have struggle with their

conduct and development.

According to John ,(2017) the number of efforts has shown a high evidence
which is based on evaluation programmes and practices, including clinical
treatments that were applied by professionals, which effects have positive
results on the children with EBD.

13



First, children can be considered a high risk in the population with health
mental problems due to negative experiences that they had in the past, such
as: violence, neglection (this term is related to the attention that a child can
receive from love ones), or having a lot of changes while they are growing
up, (Lehman E.W.R, 2013) which ones can affect their emotions and
behavior in the future, provocating them to suffer from social isolation,

depression, and low academic performance.

According to the ASEBA, this system has demonstrated that psychological
problems have been monitoring and successfully diagnosed which allows the
comparison in many studies. (T.M, 2008) And he says that ASEBA
(Achenbach of Empirical Based Assessment) System uses a lot of informats,
to raise the correct aspects for researchers to have a low level of agreement.
The ASEBA approach, provides comprehensive, adaptive and maladaptive
functions to adapt professional practices to identify actual patterns.

Definition of bipolar disorders

This disorder is related to conduct and behavior of a person. This condition
persists on the person’s mood, so that means that its behavior can change

immediately. It also can increase the person’s energy and activities.

This condition can include one or more episodes, with manic symptoms such
as: hypomania (which is a related state mood that is combined with
persistent disinhibition and increases of humor or euphoria). This episode of
hypomania does not interfere with social life of a human, due to its
severeness impairments in social or occupational fields. Also, hypomania is
involved with unpredictable depression symptoms, which occur between
periods of depression and hypomania. Gilic and Milkovitz, (2017). The same
authors include other criteria episodes about bipolar disorders which are:
cyclothymia (this kind of mental disorders include, depression and

hiponimia).

Another definition of bipolar disorders is that, they are a group of complex
and dynamic illnesses, so their diagnosis can be very difficult and challenged

14



for humans in a way to provide an appropriate management of this

conditions.

This kind of disorders can involve psychiatric practices due to specialty care
that is necessary to receive from other practitioners, who have experience
working and treating people with bipolar disorder. Depending if the bipolar
disorder is connected with another condition or not. If it is connected to a
different disorders, such as ADHD, the person will also receive medical
treatment, especially neurological therapy and then, the person will continue
taking psychiatric therapy. (Stephen M Strakowski). (Bipolar Disorder, 2020
Oxford University introduction).

Since 1994, this disorder has been recognized formally to the Diagnostic and
Statistical Manual of Mental Disorders (U.S.). Later on, its definition is being
modified and it contains a mature status to achieve all the diagnostics which
are necessary for identifying the signs of bipolar disorder in a person,
especially in children. (Disorders, 1994)

Causes of bipolar disorders

There are several causes of BD (Bipolar Disorders) that can be diagnosed in
children but not all of them have been fully understood. Also, this condition is
not always identified at an early age, due to the absence of the main signs of

bipolarity. (Dog, s.f.)

The main causes of BD that could be considered are the following:

brain chemical
environmental factor
genetics

medical illness (sometimes).
hormone problems

brain structure

a) Brain Chemicals

According to Kirk, (2003) the abnormal absence of serotonin in the brain of

the child can cause bipolar disorder, due to mood swings that are caused by

15



the mixture of the other chemicals in the brain.This chemical substances
generate the nerve impulses into the body, allowing it to realize its daily

function.
b) Environmental factors

Bipolar disorders are also connected to stressful situations, but the child can
find many different ways to deal with stress. But also, these factors can
interfere with bipolar disorder, due to past experiences that influence the
children’s personal life, such as: mental abuse, significant loss, and
traumatic events can be some possible origins of this condition. The
experience can create a significant mental damage on the child and that
damage can be permanent. (Kirk, 2003)

c) Genetics

This condition can be inherited, that means that the child can have a family
member with bipolar disorder. There is a 10% possibility that a child could
develop a bipolar disorder in an early age, or in the future (when he or she
grows up). The 80% of bipolar disorder factors are connected to genes,
which means that families can have someone with bipolarity. (kauffman,
2005)

d) Mental iliness

(Jensen, 2005) Says that mental illness works sometimes, even though it is
not considered a cause of bipolar disorder. It also can cause symptoms that
can be related to mania or hypomania and they can confuse the professional
who is working with the child. In many cases, drugs are not efficient and the
child needs to find another treatment that can help him or her to reduce,
bipolar symptoms.

e) Hormone problems

Hormonal imbalances are also related to bipolar disorders due to its hormone
levels, so that means that hormonal difficulties can cause mood changes on
people, especially children. Emotional disabilities create good or bad temper
(conduct) on kids, allowing them to show bipolar episodes. (Network, s.f.)

16



f) Brain structure

This is a very important cause of bipolar disorder, because it depends on
how the child’s brain is structured. The brain’s size is completely important,
because it varies on this organ’s size and how it can activate some structural
functions and experiences on kids with bipolar disorders and those structural
damage conditions can predispose a person.

CHAPTER II: LITERATURE REVIEW

Teaching strategies to work with behavioral and emotional disorders

students

Educators with students who show behavioral and emotional disorders, may
feel that they are facing a challenge. They have some difficulty to improve
educational systems and classroom management according to the level of
the problems experienced while instruction which requires a better
understanding from teachers.

A brief description of a journal about Descriptive Analysis of the Instructional
Control of Teachers in a Classroom of Students with Behavioral Disorders
mentions that classroom management is the major topic of apprehension for
the teachers, especially if they work with students who have behavioral and
emotional disorders. Eldar, (2018).

Bettini (2018) says that teachers waste a lot of energy while they do their
responsibilities and it is difficult for them to find out the correct teaching tools,
which ones include materials to use in the classroom. The material can
support students’ behavioral role, but it cannot support their academic role.
She also believes that educators may also find implications to improve their
teaching role.

Team (2018) shows that the main strategies that a teacher must use to work
with students who have behavioral and emotional disorders are the following
ones: classroom instruction, teacher positive feedback and praise and
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student self-monitoring. These strategies allows students with behavioral
disorders to have positive effects on their academic performance, focusing
on their school subjects, controlling their behavior and managing their
impulses, including emotional balance which is necessary for socializing.
The 5 main strategies to work with students who have emotional and
behavioral disorders according to Team are the following:

e Keep class and rules simple and clear
e Reward positive behaviors

e Allow students for mini-breaks

e Fair treatment for all

e Use motivational strategies

Bryant , Bryant , & Smith , (2019) describes that other strategies can be
useful for teachers to use in the classroom where they work with students
who have BED (Behavioral Emotional Disorders) are the following:

e Team work (group work)

¢ Instructional strategies

e Considering diversity

e Tech Notes

e Response to intervention

e Adapt in action

Markelz & Taylor , (2016) suggest that the teacher needs to have a positive
relation with the students who have emotional and behavioral disorders in the
classroom. For this, three strategies must be applied:

» Praising and attending behaviors
» Praising and academic achievement

» Praising according to age.

Other strategies to be applied in the classroom:
1) Awareness of thoughts (alternation between thoughts and behaviors)

2) Learning self-care (taking care of yourself)
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3) Understanding trauma ( to understand unexpected reactions from

students)
4) Analyzing environment (classroom)

5) Minimize heavy burden of learning (reduce assessments to the

students)

6) Birthday cake technique for relaxation or breaths. (To reduce stress on

students through breathing exercises.
7) Analyzing child’s conduct during class times ( behavior)
8) Itis not fair. (to treat all students in the same way)
9) Be on time (punctuality)
10) Be polite, friendly and respectful. (Behave in positive manners).

According to Stewart, (2018) preescolers’ curiosity to explore the outside
world is strong, but in many cases, curiosity may have negative impacts on
their lifes and the children’s behavior can be difficult to control . As part of this
strategy, teachers must apply the following techniques, such as:
acknowledge the problem, setting a cool down zone, create a silent signal,
use journaling. With these strategies, the teacher can deal with students who

have EBD and he or she can motivate them to learn.

According to Kern, Evans, & Lewis (2016) teachers may notice that students’
behavior levels may be low and they need to look for a broad scale which
can be applied on students who have BED to improve comprehension levels
and behavior. First of all, teachers should know how to prevent negative
behaviors from students inside of the classroom, that means that teachers
must not wait until a student with BED starts an incident in the class. Second,
expectations must be prior students arrival to the class, those expectations
fascilitate student’s learning process, in order to prevent more behavioral
problems. Third, teachers must react in a positive way, since student could
notice positive conduct on the teacher, and the child would imitate this

behavior.
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In the work of Ramirez (2019) these strategies: maximizing response’s
contact with reinforcement, making instructional setting similar to the
generalization setting, training multiple exemplars and training to generalize
were applied in a contingency group of students with behavioral and

emotional disorders and found that those teaching strategies were useful.

Finally, Bear & Soltys (2020) suggest that students who have behavioral and
emotional disorders should participate on school programmes which include
social and emotional learning that can help them to learn about self-care,
socializing, due to motivation and positive interventions from the teachers
who also participate on these programmes. Rivera & McKeithan (2019)
believe that these practices must have a based-evidence from teachers who
apply effective instructions on students with BED in order to benefit students
learning and social skills. Evidence Based Practices (EBPs) must be
consistently implemented and clear in the classroom and these practices

could include: making decisions, and self-awareness.

2.2 The teacher’s role for a behavioral and emotional disorder in EFL

classroom

According to Murray & Christinson (2019) the role of the teacher is commonly
expressed as a “sage on the stage” and it can be compared with the guide on
the side and both roles are used to show the differences between teachers’
centered and teachers’ fronted instructions, including peer interaction. Also,
this book mentions that teachers and learners assistant should include
different roles and adapt them to the different purposes and to facilitate

student’s learning.

Adger, Snow & Christian (2018) says that the teachers must have access to
a wide range information to have good functions in the classroom due to
many certifications standards that are related to teaching English. The main
teacher’s roles are the following:

% Teacher as a communicator

% Teacher as an educator

% Teacher as an evaluator

+ Teacher as Educated Human Being

20



% Teacher as agent of socialization

Each one of these roles play an important one in the classroom, because the
teacher does not only have to teach English. The teacher has also to deal
with other situations that involve student’s behavior. Nancy & Yendolhoppy
(2019) agreed that as part of the teachers’ role is to include the following

characteristics:

v" Focus on the content

v Active learning that includes teacher observation and communication
practices

v" Coherence and sensitive texts
v" Duration that occurs all the time
v Collective participations ( pair work, contests)

Cochran & Lyttle (2009) suggest that the teachers must have to create an
instance that allows him o her to have a professional position standing where

the teacher can practice its work as part of their teaching’s culture.

According to Harwell & Jackson (2008) in many cases, teachers could not be
able to reach students with emotional and behavioral disorders, due to the
difficulties that the pupil could demonstrate in the classroom without
controlling its impulses. They also mention that teachers will need some

guidelines in order to manage the situation.
Guidelines for teachers:

e Never grab or touch an acting-out or violent student unless he is
causing harm to another person or himself.

e Send for assistance.

e |If the student is threatening, keep a normal distance from him, do not
invade his space.

e Keep your voice tone normal. Repeat any instructions until the student
complies.
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¢ Immediately try to get the aggressive student into isolation, where he
can calm down, and talk to him with low tone voice or remain silent.

¢ Do not leave the student alone until he visibly calms down

e Discuss his behavior and the consequences of his behavior only after
he has become calm.

According to Fletcher (2014) low achievement is also considered a
characteristic of emotional and behavioral disorders, due to levels and lower

correlations which reduce agreement.

Flanagan et al. (2007) demonstrate that there is a cognitive weakness which
is related to the academic fragility that would provokes, some phonological
difficulties which could be connected to reading and spelling simple words.
The students may have difficulties in some achievements. On the same topic
of cognitive achievement, Jackson (2008) mentions that it could be hard for
teachers to be focused on students with learning disabilities. The research
analyses that memory will change, depending on how our brain storages the
information, due to its incredible ability to process the information which is

necessary for the child’s learning process.

Harwell & Jackson (2008) mention that the four main types of students who
would present some challenge to their teachers, due to their behavior
exhibited in the classroom are:

1. Attention seekers

2. Dependent students
3. Power seekers
4

. Revenge seekers

This classification will be useful to consider during data collection process.
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CHAPTER Ill: METHODOLOGY

Since this research work describes a punctual behavior disability and a
problematic situation observed in just one student of an education center, the

methodology chosen to describe the situation is the case study.
a) Selection of the Research Design and the Methodology

According to Yin (2014) a case study is considered a prevalent form of social
science and research that can be applied in different fields, such as:
nursering, education, business, community planning. It does not describe or

test propositions, it is only appropriate when teaching cases are close.

Another definition of a case study in education is given by Barnes (1994), it
refers to the stories that are used as a teaching tool to demonstrate real life
situations and they apply to those situations in concepts of a research. Also,
teachers can identify a case where they work or they can create their own

cases.

In the words of Tight (2017), a case study is a qualitative research method,
holistic, thick, more or less comprehensive, phenomenal, and experimental.
The educational case study is an empirical approach that is localized with
space and time boundary that includes all interesting aspects of educational
activities. A case study in the educational field contains natural and respectful
contexts for people. Clarke & Rhetoricorum (2012) mention that case studies
are also defined as illustrations which correspond to multimethod researches.

They describe case studies as an exploratory model.

The methodology selected is the mixed methods approach. Tashakori &
Teddie (1998) describe mixed methods studies as the ones, that combine
both methodologies (qualitative and quantitative research), as part of the
single study in the same research methodology. Spaulding (2006) describes
that mixed methods model is a combination of aproaches which results in a

more complex understanding of educational problems.

Tashakori & Teddie (1998) describe mixed methods studies as the ones, that

combine both methodologies (qualitative and quantitative research), as part
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of the single study in the same research methodology. Spaulding (2006)
describes that mixed methods model is a combination of aproaches which

results in a more complex understanding of educational problems.

Subedi (2016) mentions that the typology of mixed approaches could cause
difficults on researchers to select the best method, in order to address their
problem research.

According to  (Creswell, 2014) mixed approaches are linked to the
combination of both research methodologies which ones are: Qualitative and
Quantitative Research, including data as part of the same research. In
addition (Campbell & Fisk, 2014) used this methodology and included it as
part of multiple methods to study phylosophical traits.

b) Main gathering tools for case studies

According to Marrelli (2007) the gathering tools for case studies need to be
based on decisions in a way to stablish the theoretical framework database
before research starts. These tools are:

e Unit of analysis

e Time-period

e Data methods and sources.

e Personal interviews

e Direct observations

e Psychometric tests

e Archival récords

e Focus groups

e Surveys

e Documents and records

Lamount, (2014) states that case studies also incorporate methodologies to
collect specific information such as: collecting data, journaling, personal

observation, archival records and artifacts.
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Morse, (2009) describes some characteristics in which, she explains
something about methods designs, here are some of the characteristics of
mixed approach:

e ltis still inmature

e Itis not difficult for participants

e |ts terminology is satisfied and accepted in other’s work

e |tis conducted with delivery care

e All the components remain intact

Creswell & Clark, (2007) say that mixed apporaches are still having problems
due to the suplemental strategy which is necessary to set up in this, kind of
research approach. And they show up and embessed design in which, the
project is combined with another project.

Cresswell & Clark, (2011) describe that practical issues were included as part
of their studies, because of the criteria, the use of a team to conduct this
research and expansion of this methods, considering that there are good

examples of research designs.

The data gathering tools to be implemented in this research are the survey
and the personal interview. According to Leedy & Ormroad (2005), survey
research can be applied to a specific group of people in a way to gather
information about certain groups of population, just to learn about their
characteristics, opinions, attitudes, culture, and traditions. Also, the
guestionnaire or survey can be defined as an instrument to collect data.
Spaulding (2006) says that the survey can be used as a primary method to
gather data information by collecting samples, through questionnaires about
the research project which is being conducted. The questions must stay
simple so as to the answers. She also describes that the survey is
considered a non-experimental approach (which lacks the manipulation of an
independent variable). And it also includes demographic items in order to
obtain background information. Survey questions must be developed through

intensive literature reviews.
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According to Kim (2018) gathering data collection can be used through
interviews and observations. In order to collect information about the student
with behavioral and emotional disorder. Also it is necessary to apply an
interview to the EFL teacher who was in close contact with the subject of
research; and, a child psychologist that could spend with her working
experience, the elements and the implications that a teacher should consider

when instructing this kind of students.

For Oosterveld, Worst, & Smits (2019) a questionnaire could be described as
an instrument of measurement of one or more constructs with added items
scores or scales and these items have a complete structure. They also say
that a questionnaire contains six methods, which are: The rational method,
The prototypical method, The internal method, The external method, The
construct method and The design phased method. Acharya (2010) interprets
that this kind of questionnaires work with pre-coded questions wich have
skipping patterns that are well defined in order to follow the sequence
guestions. He also says that structured questionnaires have some
advantages, which are the following: less discrepancy, easy to administer,

consistency in answers and easy for management.

According to Brace (2018) a questionnaire is a tool which could be used for
different situations and also it is applied with different gathering data media.
Also, this term could be used to refer both questionnaires due to self-
completion, which is applied by participants during surveys and instrument
intended that is designed and described by the interviewer. In addition, the
guestion sheet provides an interview which is standardized in all research
subjects. On the other hand, he says that an interview which is structured
could be represented to the participants through fixed and prepared
questions according to the interview’s schedule. For this author a
questionnaire is considered as the medium of communication between the
researcher and the subject, and it could be organized by an interviewer,

during research.

On this poll, 7 questions were long answer and 2 questions were short

answer. All of the questions were based on the research topic and on the
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theoretical framework, which was worked at the beginning of the project. This
survey had to be analyzed according to the percentages that appeared on
each statistic graphic, in order to be explained about each option and

questions.

It is also planned to have an open interview with a classroom teacher of a
child with BED. To gather experiences with school situations that she could
remember about classroom management with this student. According to
Norman, Robertson, & Boyle, (1989; 1984) unstructured interview is the type
of instrument which is hold by a constructivist point of view related to social
reality. Unstructured interviews are characterized by not “using
predetermined questions; or conducting an interview in which the individual is

allowed to talk openly about a topic, without the use of specific questions”
c) Description of the participants

In order to collect EFL teacher’s reactions to the behavioral and emotional
disorders, it was necessary to determine the participants involved. This work
was applied on primary school teachers at Unidad Educativa Santiago
Mayor. There were eleven EFL elementary school teachers who participated
on this guantitative research. They have enough teaching experience with
students of different ages and English levels of elementary school. These
teachers used to monitor the student’s behavioral disorder to observe his
conduct, in case he changes his mood. And if that happens, the teacher

should evaluate the student’s behavior immediately.

Twelve English teachers answered an online survey about behavioral
problems on school students, in order to obtain more information about how
much do they know about the subject matter and how they manage the

situation in the English Classroom.

An EFL teacher shared her experiences teaching a student with bipolar

disorder during a given class period

A child psychologist was interviewed, she answered 3 opened gquestions
about emotional and behavioral disorders, which include recommendations

for teachers. Her personal information is the following:
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e Name: Clara Rocca
Gender: Female
Years of experience: 19 years (since 2001)
Places where she worked: educational institutions.
e Mercedes Minchala Rios
Classroom EFL Teacher at Unidad Educativa Santiago Mayor
Years of teaching experience: 8 years
d) Description of the instruments

In order to select the instrument for gathering information, it is necessary to
consider the research question about the implications for an EFL teacher in
classroom management and students with behavioral disorder. It must be
appraised the specific objectives established at the beginning of this work to
guide the selection of the questions to be asked to teachers. These
objectives were oriented to gather the knowledge of teachers about the
behavioral disorders in the students, and the recognition level of these
disorders by the teachers.

The first instrument selected for gathering information is a survey which is
going be applied to teachers at Colegio Santiago Mayor. The author of this
survey is Young Chair (2019) and she mentions that it was written to
determine the prevalence of emotional and behavioral disorders on children.
Additionally, this data gathering tool was adapted with the classification of
challenging students from the work of Spaulding (2006). With the permit of
the school’s principal of Unidad Educativa Santiago Mayor, this survey would

be applied to eleven EFL Teachers at this institution.

The survey contained 9 questions, all of which were objective multiple choice
items. Also the questionnaire was created in an excel document and then it
was copied to google forms, in order to be shared to EFL teachers at UESM.
The authors of this survey are Meyer & Lasky (2017), they say that there

could be many reasons of why children would be disruptive or inattentive in
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class. Also, they believe that conduct disorders are not easy to diagnose.
The survey was applied to EFL English teachers from different levels at
UESM, regarding the information about emotional and behavioral disorders
that a child could demonstrate during class time.

The next instrument to be applied in this research was a structured
questionnaire which was designed to explore the experiences of a child
psychologist on the same topic. Cheung (2014) consideres that a structured
qguestionnaire could serve as measurement tool to be applied in survey
research which relationship is closed to quantitative analysis. A typical
example of this kind of questionnaires, is the Census questionnaire, which

collects demographic information from population.

According to Grier, Wikins, & Pender (2007), all EFL teachers who have
Behavioral and Emotional disorders’ students include in the school setting
the application of strategies and approaches that are connected with
problem-solving situations; in which, the families and staff members are

included.

The third instrument was an interview regarding the situations experienced
by the EFL Teacher, with a behavioral and emotional disorder child at Unidad

Educativa Santiago Mayor. It was an unstructured interview.

According to Norman, Robertson, & Boyle, (1989; 1984) unstructured
interview is the type of instrument which is hold by a constructivist point of
view related to social reality. Unstructured interviews are characterized by not
‘using predetermined questions; or conducting an interview in which the
individual is allowed to talk openly about a topic, without the use of specific

questions” Cresswell, (2014) (pg 17).
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CHAPTER IV: DATA ANALYSIS

In order to recognize the implications that an EFL teacher should bear in
mind while teaching a student with behavioral and emotional disorder. A
survey was necessary to be applied to EFL Teachers. Second, an interview
was design to obtain information from a child psychologist. Following these

lines, the survey results are presented.

Survey for teachers

® 2025
46,2% ® 25-30
@ 3140
@ more than 40

1. Age of participants

Figure 1 Age of participants, graph created by the author

The majority of the teachers surveyed are over the 40 years old. A smaller
proportion of the teachers are between 25 to 40 years old, and there are a

few who are very young.

2. Gender

® Male
@ Female

=%,

2 Gender of Participants, graph created by the author

Figure
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Almost all of the participants of this survey are women and just a little portion

are men.

3. Years of teaching experience

® 25
® s-10
@ more than 10

Y

Figure 3 Experience years of participants, graph created by the author

A large portion of the EFL teachers who were surveyed, have more than ten
years working on the teaching’s field, while the other portion of the
participants have between six and ten years of teaching and just a few have

between two and five years of teaching experience.

4. Participants’ Studies field

@ Bachelor's Degree in Education
@ Other fields of knowledge
() Master's Degree in Education

Figure 3 Participant's study field, graph created by author

A lot of surveyed teachers have other fields of knowledge, while more than a
quarter have a bachelor's degree in education and a few have taken a

master’s degree program in Education.
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5. Frequent behaviors EFL teachers had observed in students

Make excessive noise 12 (92,1
Give up easily 11 (84,6 %)
Are defiant 8 (61,5 %)
Rebel 8(61,5%)
Destroy property 2 (15,4 %)
Are loners 4 (30,8 %)
Put others down 12 (92,:
Cry often 6 (46,2 %)
0,0 25 5,0 75 10,0 12,5

Figure 4 Frequent behaviors observed on students, graph created by the author

Most of the participants of this survey, have seen on their students the
following behaviors during class time: First of all, in order of frequency,
“putting others down”, “making excessive noise”, due to the high percentage
which is demonstrated in the graph (92,3%); the next behavior , they
mention that their students give up easily; afterward, the participants said that
they think that their students are: defiant and rebel, in a high proportion; on
the other hand, a few teachers mentioned that the students cry often and are

loners. Finally, very few teachers declared that students destroy property.
6. Characteristics recognized among BED students

@ Attention Seekers

@ Dependent students
Power seekers

@ Revenge seekers

Figure 5 Characteristics recognized among students
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The majority of the participants have discovered that their students are
dependent while some others believed that their students are frequently

trying to call their attention.

7. EFL teachers should be trained to respond to problems of a student
with emotional and behavioral disorders

@ ltis not necessary

@ Itis somewhat necessary

@ Itis very necessary
@ It should be compulsory

-~

Figure 6 EFL teachers should be trained for BED students.

Most of the teachers who answered this question, consider that it is
necessary to take a training program about students with emotional and
behavioral disorders; few of them, think that it is somewhat necessary to
participate in a training course while just a participant agrees that it is
mandatory to follow up this training programs.

8. Perception of teachers about problematic EFL skill when managing a
child with behavioral and emotional disorders

@ Reading
@ Listening
@ Speaking
@ Wwriting
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Figure 7: Problematic skill in managing a child who has behavioral and emotional disorders

Most of the participants think that speaking could be the most affected
English skill in a student with emotional and behavioral disorder; while a few
believe that listening and writing could also be affected; and just, a small

portion agrees that reading would be affected, too.

9. Behavioral disorder cases that teachers had to dealt with in theEFL

classroom, during the last 5 years.

Attention Deficit with

0,
Hyperactivity Di... 9 (69,2 %)

Oppositional Defiant Disorder

3(23.1 %)

4 (30,8 %)

Figure 8, Behavioral disorder cases that teachers had dealt with in the EFL classroom,

during the last 5 years

Most of the participants, said that they had to deal with ADHD during
class times. Some others dealt with students who have Oppositional Defiant
Disorder, and a few ones discovered that their students had depression,

while a small portion believed that their pupils could have other conditions.
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10. Knowledge about bipolar disorder in children

@ | don't have any idea
@ little knowledge
@ | am moderately familiar with it

ﬂ @ | am sure to know about it

Figure 9 knowledge about bipolar disorder in children, graph created by the author.

Just one teacher mentioned that he/she knows about bipolar disorders. Two
groups of teachers answered to this question in the same percentage
acknowledging that they have not enough knowledge or they are moderately
familiar with bipolar disorders in kids. While a few surveyed teachers

recognized that they do not have any idea.

11. Source of knowledge bipolar disorder was obtained from:

@ By assisting to seminars or conferences
@ As part of school's training program

 Personal initiative: reading texts about
the topic

@ Personal initiative: watching videos
about emotional and behavioral
disorders

@ Talking to experienced colleagues
@ University studies
@ | don't have knowledge

Figure 10 Source of teacher’s knowledge about bipolar disorder in children was obtained
from, graph created by the author

Just three teachers mentioned say that they got knowledge about behavioral

and emotional disorders by attending to seminars and conferences. In a
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similar number, the teachers acquire knowledge by personal initiative which
means that they had read texts about the topic and university studies. Just
two teachers answered that they do not have knowledge at all. A few
teachers developed knowledge by talking to experienced teachers.

12. Important points in an EFL teacher’s class presentation

Definition of Emotional and

0,
Behavioral ... 4(30,8 %)

Stablishing strategies 4 (30,8 %)

Teacher's role in the classroom 7 (53,8 %)

Application of adequate

7(53.8 %
techniques ( 0

Figure 11 important points in an EFL teacher's presentation, graph created by the author

Two groups of educators mentioned that the most important points for EFL
teachers’ presentation, include the teachers’ role in the classroom and the
application of adequate techniques. The other two groups of schoolteachers
consider the definition of emotional and behavioral disorders and stablishing

strategies as the key points of their presentation.
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13. Classic reactions to negative situations of students with behavioral

disability in the classroom

@ Set up a support group

@ Make sure you have his attention
() Establish eye contact

@ Sit the child near your desk

@ Keep the classroom door closed

@ sit the child near a good role model
® Repeat instructions

@ Keep the child on task

172V

Figure 12 Classic reactions to negative situations of students with behavioral disability in the

classroom

The majority of the instructors consider that setting up a support group is a
typical reaction to negative situations in the classroom. While, few teachers
said that sitting the child next to the desk, making sure they have student’s
attention, and keeping the kid on task are common reactions to negative
situations in the class. Finally, just one teacher believes that establishing eye

contact with students is another normal reaction to a negative situation.
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REPORT OF THE INTERVIEW

For this section of the research work, a psychologist was interviewed in order

to collect more information about the topic.
NETWORKS OF KNOWLEDGE

The following are the mind networks obtained from the interview to the child

psychologist and the summaries from each of these graphs.

Emotional and behavioral
disorders in a child

related observed

to are not frequent
adolescence / 2nd grader
there could be one child
who has conduct disorder

severe conduct
disorder

duct disabilit
could be observed 4—':0" uct cigabifity -
during childhood aggressive
conduct

can be related to

one behavior at home

; disrespect to in front of the parents and
a creative conduct -
reactive which other authorities: another one inside of school.
conducts parents, teachers

rules of coexistence,
rules of the classroom

Figure 13 Mind Network of the interview, created by the author

Emotional and behavioral disorders in a child do not occur frequently, they
are related to adolescence, and there could be just one child who has
conduct disorders. A conduct disability, could be observed during childhood
and it can be related to a creative conduct, it also shows reactive conducts
which break the rules of coexistence in the classroom. BED could be

observed in a 2" grader who changed his mood frequently.
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Oppositional
defiant disorder

scape —
leave classes instigate
frequently others
school
irresponsibility

physical

aggression

Figure 14 Mind Network of the interview, created by the author.

Oppositional defiant disorder could have the following warning signs such as:
scape and leave classes frequently, instigate others, provoke others, lie,
physical aggression and school irresponsibility.

the first years of life

during

the condition was not discovered yet
there is not enough work

which shows that

factors that contribute to emotional and behavioral disorders in a child

special needs \b genetics
which are not linked to a condition an\d
such as family members

ADHD

Figure 15 Mind Network of the interview created by the author

The factors that contribute to emotional and behavioral disorder in a child

with special needs are related to genetics and family members, they are not
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linked to a condition such as ADHD, their condition was not discovered yet

and there was not enough work during the first years of life.

factors that must be worked on by the teachers during class time

in order to recognize their support needs

home situations student's routine and extra activities

such as

family problems and relationship

Figure 16 Mind Network of the interview created by the author

The factors that must be worked on by the teachers during class time, in
order to recognize their support needs are related to home situations such as

family problems and relationships that affect student’s routine and extra

activities.
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logic and mathematic relationship

development of abilities of knowledge

it doesn't work only with

appreciates
informs

DECE it also —»

organize parental meetings

it finds a way to help kids

what does it do?

it provides the teacher good tools to work with students during first years

Figure 17: Mind Network of the interview created by the author

The DECE provides the teachers good tools to work out with students during
first years. It doesn’t only work with development of abilities of knowledge,
such as logic and mathematic relationships and it also appreciates, informs

and organize parental meetings in a way to help kids.
Mind-maps of the second interview

For the next section of this research work, the EFL Teacher at Santiago
Mayor High School was interviewed in order to get information about the
child with bipolar disorder. For this interview, she will be asked to share some
classroom experiences with BD child, and to talk about experiences
regarding the topic

The following mind maps were the result obtained from the interview to an
EFL teacher.
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[ the child showed up irritable, angry and he did not want to participate in the classroom )

[ the child was reluctant which demonstrate his mood change. ]

attitudes that could be tended out of the child typically

[ he did not want to interact with his classmates thpica\ daily behavior of a child with bipolar disorder ]

in some days 4——’[ he wanted to talk and play. J

[the child was motivated and participated on recess ]

Figure 18 Mind Network of the EFL Teacher created by the author

The typically behavior of this child with bipolar disorder, demonstrated that
the attitudes which could be tended out of the kid were: irritability, anger and
he did not want to participate in the classroom, the child was reluctant in
order to show up his mood changes. While in other days, the pupil wanted to

play and talk; and he was motivated to integrate to school’s activities.
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[pmvokes anger on the student and he started to scream and he wanted to hit the classmate J

which

[the classmate accussed him of taking ou: the eraser)

~~.

[lhe child took out an eraser from a classmate without permission J

[ihe child left the class by itself and another 1‘ hat did the child do?
e what di e child do?

classmate closed the door
T
thén First Anecdote
/ second

first

[1he kid hit the door's glass until it fell offi(.) parents attended to school and J

(DECE was informed about the incident ] [ gave the result.

which one was

\ that the child fergot to take his medicine,]

Figure 19 Mind Network of the interview of an EFL teacher created by the author

The first anecdote was that the child took out an eraser from a classmate
without permission and his partner, accused him of taking out his eraser,
which provokes on him anger and he wanted to hit his classmate, the child
left the class by itself and another classmate closed the door and the kid hit
the glass until it fell out of it. Then DECE was informed about the situation
and the parents went to the school with the result that the child had forgotten

to take his medicine.
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student's attitude in class

he was not ready to work 4——most frequent—————> he preferred to sleep

late sleep and had the chance to sleep in class

Figure 20 Mind Network of the interview of an EFL Teacher created by the author

Another anecdote is that the student’'s most frequent behaviors in class were
that he was not ready enough to work, he preferred to sleep and he had late

sleep and the chance to sleep in class.

[DECE'S recommendation J

due to

(frequent actions of a child with bipolar clisorder]iWhElt did he, dO?——_’[the student got upset to cIassJ

\

and

(he missed a lot of Iessons)

[the student loved a song called in the morning)

|

SI during days or hours

for how long

(he could participate on class activities ]

Figure 21 Mind Network of the second interview of an EFL teacher created by the author.

The most frequent actions of a child with bipolar disorder which were
described by the EFL teacher, explained that the student missed a lot of
lessons, during days or hours, the pupil loved a song called in the morning,
he could participate on class activities and he got upset to class due to

DECE’s recommendation.
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[by asking him to take out thing by thing until he could find his homework. J

[H\s mom checked regularly if the school’s material is organized how did the teacher check his homework?

due to athome schools material organization generally he organized in a 50%

at school
[he was not carefully enough with his 1hings]

[he received help from an EFL teaoher]

Figure 22 MindNetwork of the interview for an EFL teacher created by the author.

Generally, his school organization was in a 50%, at home, his mom checked
regularly if his material was organized, that he was not careful enough with
his things. At school, he received support from an EFL teacher, and the
instructor suggested him to take out thing by thing in order to help him to find

his homework.
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prepare the explanation with pictures, summaries which synthesizes the content.

|

ﬂih

sit the child next useful strategies in classroom 3rd >

to the teacher's desk ¢ lst { " planning must be different
2nd

resources need to be adapted

Figure 23 Mind Network of the interview to an EFL teacher created by the author

The most useful strategies for an EFL teacher in order to work with a student
who had bipolar disorder, are: keep sitting the child next to the teacher’'s
desk, the resources needed to be adapted, prepare the explanation with
pictures, summaries, which synthesizes the content and the planning must

be different.

Advice for English teachers

not be indifferent
[ build ties and relationships with the studenl] T
\ and

and

finally, help him to deal ‘__( advice for EFL teachers in particular cases with students who have behavioral and emational diﬁanders:]
with the problem thal is affecting him
then -‘_\\\‘*
j
be comprehensible

first 4—-@ patient

( do not threat the student in the same way as the others J

Figure 24 Mind Network of the interview for an EFL Teacher created by the author

The EFL teacher mentioned: that English teachers who have particular cases
with BED students should observe the following: do not be indifferent, be

patient, comprehensible, and emphatic. The teacher must build ties and
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relationships with the student, and help him to deal with the problem that is
affecting him. Treat the student in a special way, be comprehensive, and be

open-minded.

a7



CONCLUSIONS

After conducting the data analysis of the survey and the report of interview to
a professional psychologist and the interview to an EFL Teacher.

e EFL Teacher must be aware that a student with BED could be part of
the English class and that is necessary to know the severe behavior
characteristics that these students manifest. The teacher should be
prepared to respond in a professional way, by first detecting the
signals that are evident in their behavior. And use this knowledge in

designing the classroom management strategies.

e The most frequent observed behaviors are putting others down and

making excessive noise.

e There are other behaviors that could contribute to aggravate this

disorder like when student give up easily or become defiant and rebel.

e There are lesser signs that could help teachers to describe a child with
emotional and behavioral disorder, like when a child cry often and are

loners or when they destroy property.

e A common characteristic is when the child performs in a dependent
way and when the teachers perceive that the students are trying to call

their attention, most of the time.

e Some advice for EFL teachers in this case are: patience, different
threats, be more comprehensive, do not be indifferent, be more open-

minded.

o All the EFL teachers who participated in this research, consider that
they need to be trained to respond to problems of a student with

emotional and behavioral disorders.
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Many EFL teachers have the perception that speaking skill could be
the most affected in a student with an emotional and behavioral

disorder. To prove this may need further research.

EFL teachers had to deal with ADHD, Oppositional Defiant Disorder,

depression, and other conditions on students.

EFL teachers have little or no knowledge about bipolar disorder in a
child. This acquaintance would come from personal initiative and

assisting to conferences.

The most important points for EFL teachers’ presentations include the
teachers’ role in the classroom and the application of adequate

techniques.

The most common reactions of teachers to negative situations of BED
students in the class start with setting up a support group; and then
sitting the child next to the desk, making sure they have student’s

attention, and keeping the kid on task.
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RECOMMENDATIONS

The EFL Educator needs to know about these kind of disorders, in order to

support the student with activities according to the level of the learning

disability.

The following recommendations could be taken as the implications that EFL

teachers, should bear in mind when designing classroom management

strategies for dealing with a student that shows behavioral and emotional

disorders.

EFL teachers should keep attending to training programs in order to
respond the child’s incident in the class. And they have to consider the

most important points of an EFL classroom management.

The educator should know about these kind of disorders, in order to
support the student with activities according to the level of the learning

disability.

EFL educators should build relationships and ties, behave in a positive
manner with BED students, in order to help them to deal with the
situation that is affecting them, do not be indifferent, be emphatic with
the pupils, and be open-minded, comprehensive, patient and different

threats.

English teachers who have particular cases with BED students should
observe the following: do not be indifferent, be patient,
comprehensible, and emphatic. The teacher must build ties and
relationships with the student, and help him to deal with the problem
that is affecting him. Treat the student in a special way, be

comprehensive, and be open-minded.
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APPENDIX

REPORT OF THE INTERVIEW

For this section of the graduation work, a psychologist had to be interviewed

in order to collect more information about the topic.

Interviewer: The first question said what is the annual frequency of cases that
you observe in children with behavioral disorder problems?

Psychologist: ok | commented to you from my experience at educational
institutions, that emotional and behavioral disorders in a child are not
frequent and they are related to adolescence, in comparison to a child who
has a learning difficulty which is not connected to conduct problems, for
example: one child per classroom, you talked to me about the annual

frequency of the cases
Interviewer: yes

Psychologist: there could be one child who had conduct disorder. If we are
referring to a conduct problem, we are talking about a conduct disability, that
could be observed during childhood but it can be related to a creative
conduct. And they say aggressive conducts, but it is much better to say
reactive conducts, because | work with kids. Also, they have behaviors which

transcend the rules.
Interviewer: clear

Psychologist: yes the rules of coexistence, rules of the classroom, that |
remember, | observed these problems in a second grader with a severe
conduct disorder, a lot of aggressive conducts and behaviors. And she said
that the student showed disrespect to other authorities, such as: teachers
and parents. There was one behavior at home in front of the parents and
another one inside of school. That's good that can be given from other
situations, when some situations are given we could be thinking about

oppositional defiant disorder, they usually lie, there’s school irresponsibility,
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they scape and the child could leave classes frequently and provokes others,
physical aggression and there are not enough evidences of disruptive
behavior. Locating the most delicate point which causes sadness on the
person in order to instigate there and achieve negative reactions in other

people, constant crying, depressed.

Psychologist: we can find children or adolescents who enjoy a little to make
suffer to animals, for example: we have iguanas, so they kick them, they
trough stones on them, they make sure that something falls on them.
Obviously, we have to make our child to be conscious about this behaviors,
because they are connecting to one another and that is not daily, it is not
normal and somehow we have to work it. | can say that we haven’t found a
lot of children inside of the same classroom, only one and a lot of evidences
are shown in superior courses (baccalaureate) but we can see the main

signs at an early age.
Ok did you have other question?

Interviewer: yes there are 3 questions, ok the second question said: what is
the biggest problem for the child that this disorder causes on school’s

environment?

Psychologist: look it is a lot of suffering, even if the child’s conduct is
sarcastic, it looks like the child enjoyed it by doing mischiefs or little mischief
to its classmates, for example: when we were in a parent meeting and the
child arrived in order to make agreements, and the parents left and the child
said “| eat them the story” you became surprised as a professional, it calls
your attention, that there are children with this difficulties that are serious,

because we are talking about social abilities.

Psychologist: well this disorders have multiple factors in their cases, aren’t
they? But we could have observed is that, for example: we have kids who
had shown this characteristics due to the atmospheres where they came
from, especially if they were victims of domestic violence and dysfunctional
families, they came from dysfunctional home environments. For example: if

they live with mom and dad and there is not an authority. Sometimes, their

67



parents are marked permissive, exaggerated punishments from the other and
then it is everything or nothing, they restring you and then | can give you
everything and they transport that to the school. They move out their familiar
lives to the classrooms, tolerance to frustration is missing, they cannot get a
“no” as they receive it in their houses or they take to their classmates to the
limit and their parents did not collaborate enough with their children. And
there are theories that are based on children’s condition in which changing

school is considered.

There could be that some teachers deal with the situation, so that's why the
teacher’s abilities and listening ability are very important, because they can
take it to the limit, the situations in which the child is despairing to the
classmates, in order to obtain this extreme hits that they get from family
members, because they are involved on calling other’s attention in a wrong
way. What are you going to receive? That child is receiving everything to shut
up or the child receive strong hits. And you can evidence that in the
classrooms and how did the child live it? Unfortunately, the consequences
are going to support the child for a long time if there is not enough work with
their parents or a particular specialist, a psychologist. Generally, in most
cases, we have had students whose parents instead of taking consideration
of school's speech which show supplies and demonstrate that in this
situation, we had observed this, this had been worked in this way, we had
done a lot of things, etc. and the situation, does not become better, they
recommend you psychologist support and in many times, parents do not
accept. My theory is that, when the children go to the psychologist, he or she
has to write down the dysfunctionality of the family in a paper and what is the
consequence? A time comes out and the school says that is not able to work
in this way because of this condition or they recommend to move the child
out from the school, to another school, because the school is strict and it
provided the parents everything. Etc. when it's not the reality, and they
change school and this leads to not creating affective relationships between

partners.

She said that one of the factors could interfere as part of emotional and

behavioral disorder, is the one in which is demonstrated that there’s not

68



enough work during the first years, because it was not discovered, there was
not a condition or learning difficulty or that there is a special need that is not
linked to a difficulty or disability such as ADHD. If it is being mishandled both
at home and at school, and it has been studied, since it includes genetics,
family environments that | have already told you about, which can get worse.
The child’'s temperament is more complicated, if it is together with other

factors, it is likely, that this can develop with major gravity.

Interviewer: ajam as the last question of this interview is what would be the
most important recommendation for the teacher regarding the handling of
situation with this type of children? So you as a psychologist what could you

suggest to the teachers?

Psychologist: first they have to work with DECE (Departamento de

Consejeria Estudiantil).

Sometimes the teacher delegates everything at DECE and makes complain
about the kid, the child do this got it, the child do that, got it.

She recommended the teachers to take a test in order to work on their
abilities, in the genuine interest of the teacher on the group of the students
because of their knowledge.

From whom is this group of pupils, all the factors with which ones we have to
work at the moment of being in the classrooms. For example: know all

familiar factors, behavioral habits.

For example: home situations, student’s routines, extra activities that the
student do, family relationships, we have to learn about it, if we know, I'm
talking about prevention, really we know our group of student and we
collocate all the factors, it is going to be more easy to recognize their support

needs.

She also said that the instructors must work by hand with DECE, which
works together with the teacher in order to provide good tools to work with
students during first years, not only on development of abilities of knowledge,

logic and mathematic relationships, not only that. The human is not only
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intelligence, humans are also connected to the affective part, politics. For
example: during the first years, we can work on values such as sincerity,
responsibility. In the next years, we can keep adding more values. If we train
students with social values, during the first years, it will become easy for
them to apply those abilities naturally such as: taking turns, making pauses
and meditating what are they going to say, all of that is part of maturity and
age, but we can do this small tasks in what | told you, to me social abilities
are very important and soon, a lot of schools work on the curriculum on
language development, look that you are going to work on languages and
their development, that is perfect. But what if we link it to group work, but we
cannot link out of the subject in which we are working on, but we can teach
them 2 abilities at the same time. Allow to the rest of the group to know them,
help them to propitiate the space to develop their abilities. Provide feedback
on how these skills are developing, add specific details, motivate and support
the students when they are working in a better way, because it is difficult for
this kids to stablish a positive relationship, they create it but in a negative
way, as | said, always by hand with DECE and parents. DECE, is going to
appreciate, inform and organize parental meetings, with a big group in order
to find a way for helping this kid, because the idea is that the child matures
and continues studying in the same institution. If there’s not compromise with
the parents, it is complicated, instead of recognizing school as an allied, they
will see it as something defensive. We can work in many different ways, with
many strategies, inside and outside of the classroom. They are not bad
parents, they have to correct many things and that's why we suggest

particular help from a psychologist.

Report of the second interview

For the next section of this research work, an EFL Teacher had to be
interviewed in order to get information data about the child with bipolar
disorder at Santiago Mayor High School. For this interview, there would be 5

guestions about teaching experience on a child with BD (Bipolar Disorder).
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The first question: What was the child’s typical behavior on a daily basis?

What were the attitudes that could be tended?

The teacher: Well, referring to a child with bipolar disorder, his attitude and
mood, there were some days in which the child showed up irritable, angry;
therefore, the child did not want to participate and interact with the rest of the
classmates in the classroom. In contrast, there were some days in which, the
child was motivated to participate in the classroom, including on recess. In
class, he wanted to play, talk. Most of all, he was talkative by its side. And
that demonstrated his mood change. Typically, he demonstrated those
changes daily. The child was reluctant, he had difficulties to interact with his
classmates, he was irritable during a few days and he talked a lot during

class temporarily.
Second: Describe 3 anecdotes for teaching a child with BD.

The first anecdote that the teacher said: | remembered that one day, there
was a situation in the classroom, if | am not wrong, the child had took out an
eraser from one of his classmates without permission and the other child
accused him of taking out the eraser. He became angry immediately at the
point that he started to scream and he wanted to hit the classmate. When we
informed to DECE, the child left the classroom by himself and another
classmate closed the door. But when he went back to the classroom and he
wanted to get in, the door was closed and he was hitting it, but he saw the
door had a glass in the middle and he began to hit it and the glass fell out the
door. At the end, when everyone including DECE with the tutor interfered and
worked on the next step which one was to communicate with his parents and
they went to the school and the result was that the child didn’t take his
medicine. Later on, we became informed that the medicine which the student
took, was not effective and the doctor told him to change the medicine, but

this didn’t happen due to economy situations.

Another anecdote is that regarding his attitudes in class. He was not ready to
work, because he preferred to sleep, at home, he went to sleep late and the

next day, he had the chance to sleep in class.
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The other story that the EFL teacher described was that the student got
upset during the day, he missed a lot of his lessons, during a few hours or
days. Obviously, due to his bipolar disorder. They suggested, that the student
attended to class regularly. When we were at English classes in the morning,
the student loved the song called “in the morning”, there were sections in
which the student danced in order to participate. It was enjoyable to see him
participating, because he was a human and he needed to be comprehended
in that way, especially when he was irritable and happy with his school

environment.
The third question: How does the student maintain order in the class?

He organized his school material in a 50%, | could see that his mom paid
attention to the organization of his school material. Because when | asked
him to give me the homework, he was heedless in that way and he told me “ |
think that my mom put in my notebook” and “| think that | had the homework
in a folder” . He showed that he was not sure with his answers and | told him
to take everything out, thing by thing and helped him to find the homework.
His mom helped him to prepare his homework, because he was not careful

enough with his things.
The fourth question: Name one strategy that was useful in your class

The educator said that one of the strategies which was useful in her class,
was to keep the student sitting next to her and the planning was different on
language due to his basic level of English and French, and the resources had
to be adapted. His English level was too basic and he could not study the
same topics as the rest of his classmates, we had to make it more bearable,
general and he did not pay enough attention when there were many
instructions, long readings, it was more than anything, in a visual way, with
songs. The explanation had to be prepared with pictures, summaries which

synthetized the content, so he could understand in a better way.

The final question: Do you have any advice for English teachers on this

particular case?
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The teacher thought that patience is primordial, we can’t assume to treat the
child in the same way as we think that he could be treated. Because there
are many ways, because of his conditon. We have to be more
comprehensive on that side, including building trust on them, in case of that
they feel unmotivated, because something is happening with them, we have
to build ties and relations with them, and talk to him in a positive manner, and
try to help him and deal with the problem which is affecting him. Do not be
indifferent as | told you a few minutes ago, we have to be emphatics. We are
dealing with another human who had necessities in order to help him in that
way, and the student could demonstrate progress, step by step. Some other
advice for EFL teachers in this case are: different threats, be more

comprehensive, be more open-minded.
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QUESTIONNAIRE FOR EFL

SANTIAGO MAYOR

Direccion de correo electronico

What's your age?

20-25
25-30
31-40

more than 40

Gender

Male

Female

Years of teaching experience.

2-5
6-10
more than 10

Studies field

Bachelor's Degree in Education
Other fields of knowledge

Master's Degree in Education

TEACHERS OF UNIDAD

EDUCATIVA

From your personal experience as EFL Teacher, choose five (5)

frequent behaviors that you have seen in your students.

Make excessive noise
Give up easily

Are defiant

Rebel

Destroy property

Are loners

Put others down

Cry often
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. Which of the following characteristics have you recognized among
your students?

Attention Seekers

Dependent students

Power seekers

Revenge seekers

. In the English area, do you consider that teachers should be trained to
respond to problems of a student who has emotional and behavioral
disorders?

It is not necessary

It is somewhat necessary

It is very necessary

It should be compulsory

. In which of the four English skills, do you think there would be more
problems with a child who has behavioral and emotional disorders?
Reading

Listening

Speaking

Writing

. From the following list, select the behavioral disorder cases that you
had to deal with in your EFL classroom, during the last 5 years.

e Attention Deficit with Hyperactivity Disorder

e Oppositional Defiant Disorder

e Depression

e Bipolar disorder

e Other

. Do you have any knowledge about bipolar disorder in children?
| don't have any idea

little knowledge

| am moderately familiar with it
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7.

| am sure to know about it

IF YOUR ANSWER TO THE PREVIOUS QUESTION WAS
POSITIVE, continue with this--> The knowledge about bipolar disorder
was obtained from :

e By assisting to seminars or conferences

e As part of school's training program

e Personal initiative: reading texts about the topic

e Personal initiative: watching videos about emotional and

behavioral disorders
e Talking to experienced colleagues
e University studies

¢ | don't have knowledge

If you were to guide a professional development training in teaching
students with emotional and behavioral disorders. What would be the
most important points of your presentation? (Choose 2).

e Definition of Emotional and Behavioral Disorders

e Stablishing strategies

e Teacher's role in the classroom

e Application of adequate techniques
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